CONTACT

Phone

+880 1795 853 197

Email

asikahmed4g@gmail.com

Address

House #433, Road #30,
Mohakhali DOHS, Dhaka

Portfolio

ashik360.github.io

SKILLS

Hardware & System

Diagnostics

Web, Application dev

and deploy

Onsite and Remote IT
Support
LAN/WAN/Wi-Fi, DNS,
DHCP, AD Manage
Routing & Switching
through MikroTik
Server Access

Management

Backup & Data Recovery

LANGUAGES

English : Advanced

Bangla : Proficient

Hindi . Intermediate

ASIK AHMED SHUVO

IT & NETWORKING SPECIALIST

IT support professional with hands-on experience in hardware,
networking, and user support across multiple work environments.
Confident in troubleshooting technical issues, maintaining system
stability, and delivering reliable onsite and remote assistance with a
stfrong service mindset.

TRAINING SUMMARY

O CROSS PLATFORM APPLICATION DEVELOPMENT (FLUTTER)

ICT Division | Dhaka
2022

@) C PROGRAMMING

National Academy for Computer Training & Research | Bogura
2021

@) WEB DESIGN AND DEVELOPMENT (HTML, CSS, JS, PHP,
WORDPRESS)

National Academy for Computer Training & Research | Bogura
2021

WORK EXPERIENCE

O NETWORKING AND IT EXECUTIVE

nSolution | Mohakhali DOHS, Dhaka
Aug 2025 - Present

Provided onsite and remote IT support for multiple clients,
including hardware troubleshoofting, system setup, and network
issue resolution through MikroTik. Handle day-to-day technical
service to keep client environments running smoothly.

@) COMPUTER HARDWARE TECHNICIAN

Two Star IT Solution | Elephant Road, Dhaka
Feb 2023 — Dec 2024

Worked on laptop and desktop repair, OS setup, software support,
and general troubleshooting. Assisted users with technical issues
and maintained service quality through practical problem-solving.

O IT SUPPORT ASSISTANT
Super Export | Bongo Bazar, Gulistan
Nov 2022 — Jan 2023

Supported daily IT operations, including PCs, printers, connectivity
issues, software installation, updates, and CCTV-related tasks.

EDUCATION

@) BSC IN COMPUTER SCIENCE AND ENGINEERING

Bangladesh Open University | Dhaka College Road, Dhaka
Dec 2019 - July 2025

@) HIGHER SECONDERY SCHOOL CERTIFICATE

Mymensingh Ideal College | Sadar, Mymensingh
Apr 2015 -Dec 2017
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